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The Yakutat Community 

Health Center is nearing 

completion of our USDA 

paperwork for securing part 

of our funding package for 

the new clinic. Our timeline 

has shifted slightly and our 

new target date is April 2019 

to open our doors to our 

new clinic facility. We are 

currently in negotiations 

with Indian Health Service 

(IHS) on how many new 

positions that we will 

receive from the Federal 

Government (nothing will be 

really official until our 

Council signs the Joint 

Venture Agreement). The 

amount is anywhere from 

17-25 positions, for which 

we are very excited! And I 

am so very excited to report 

that we are considered a 

Large Health Station!  This 

means we will qualify for 

more added positions that 

will go under our Wellness 

Center. I want to thank all 

who have stepped up and 

submitted paperwork to 

prove you were a patient 

with us (with our transfer 

from paper to electronic this 

has been a challenge). It is 

important that all new 

Moms apply for their 

Certificate of Indian Blood 

(CIB) for their children if 

they are Alaska Native so we 

can count properly for 

National Data Warehouse 

requirements. If you need 

help with this we do have 

Outreach & Enrollment 

Specialist Amanda Bremner 

Porter, who can assist with 

CIB, Medicaid and other 

enrollment needs (see page 

3 for more information.) We 

are very excited for this 

opportunity. Thank you for 

participating in our 

assessments (see results on 

page 2) and for continuing in 

our data collection process. 

Thank you and have a 

wonderful Spring.

IHS Joint-Venture Construction Program 
Update by Rhoda Jensen, Executive Health Director 
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__Welcome Back, Providers!__

We said ‘goodbye’ to Joe Borshanian on 
January 6th but he will be back soon! 

––––

In the meantime, we welcomed back 
Mark Schultz on January 16th and Nancy 

Brew will join us on February 6th.
––––

These will be your locum providers this 
quarter (January – March 2017):

January 22- February 6: Debra Scheel

January 29- February 3: Megann Mitchell

February 6- March 15: Mark Schultz and 
Nancy Brew
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2015-2016 YCHC Patient Satisfaction Survey
Assessment Results

2015 2016

Returned Surveys:     67 Returned Surveys:     32
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The Yakutat Community Health Center is dedicated to providing Quality Improvement for all of our

patients. Quality Improvement is centered around continuous actions that lead to measurable

improvement in health care services and the health status of our patients. We are striving to

provide the best quality health care services for our patients. Thank you for your feedback.

We want to hear from you! Please complete a comment card at the end of your appointment to let 

us know how we can continue improving.
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Pictured: Nancy Brew, Eva Sensmeier, Mark Schultz

To make an appointment, please contact the 

Front Desk at 784-3275 ext. 100



Meet your Behavioral Health Staff
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Behavioral Health Case Manager / SAMHSA Youth Prevention Specialist

Brenda Thayer, MS, CADC II, LPC

We are very excited to welcome Brenda Thayer to the team as our Behavioral Health Services (BHS) Case 

Manager and Master’s Level Clinician/Youth Prevention Specialist.  Brenda is available at YCHC and will also with 

the Yakutat School District beginning in the Winter 2017. Brenda is a certified drug and alcohol counselor who 

holds a Master’s of Science in Mental Health Counseling. She has over 20+ years’ experience in her field, working 

in both Texas and Oregon states.  We welcome her back to Yakutat as an Alumni of the Yakutat High School.

Behavioral Health Substance Abuse Counselor

Gloria Benson, CDC I

Gloria has assisted in teaching the Too Good for Drugs curriculum in the school and the Love and Logic parenting 

class at the community center. She is also certified as a Prime for Life Instructor, completed 120 hours of the CADCA 

National Institute Coalition Training, ASSIST Applied Suicide Intervention Skills and Gatekeeper Suicide Prevention 

training.  Gloria also served as coalition co-chair from 2013-2015 where she gave presentations throughout the 

community for Adverse Childhood Experiences (ACEs) for increasing awareness of how to increase protective 

factors and build resilience in youth.  She recently received her Chemical Dependency Counselor I certification, and 

is currently completing the Bachelors of Social Work Cohort program through the University of Alaska, Fairbanks.

Community Outreach & Enrollment Specialist / SAMHSA Data Collection 

Amanda Porter, BLA

Amanda Porter recently joined the YCHC team as the Community Outreach & Enrollment Specialist and will also 

work with the SAMHSA project grant as the Data Collection Specialist. She has a Bachelors of Liberal Arts in 

English and Social Sciences from the University of Alaska and attended Eastern Washington University under 

the Masters of Science in Organizational Communications program. Her roles at the YCHC include Tribal 

Enrollment, Tribal Veteran Representative services, Veteran Affairs assistance, enrollment in insurance 

programs (State of Alaska Medicaid, Tribally-Sponsored Insurance, other Marketplace enrollment), housing, and 

other resource management assistance for federal and state programs. 

SAMHSA Project Director

Lisa Nelson, BA

Lisa Nelson joins the team as the Native Connections Project Director. She graduated from Evergreen State College 

with Bachelor's in Social Sciences. Previous work includes YTT Human Services Director in which she oversaw the 

social services department including SPF-SIG. SPF SIG projects included women’s wellness, youth activities, 

traditional cultural events, as well as Adverse Childhood Experiences (ACEs) information dissemination through a 

marketing campaign and most particularly community presentations. Most recently she worked as the Behavioral 

Health Case Manager for YCHC’s new BH Department when the Native Connections grant was awarded that now 

funds the new director position. Lisa has also served on the JOM Parent Committee, Yakutat Advisory Board 

Against Domestic Violence and Sexual Abuse, Yak-tat Kwaan Inc. and the Yakutat Healthy Community Coalition.  
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Provider Highlight
Mark Schultz

Family Nurse Practitioner 

How long have you been coming to Yakutat?
I came up to visit Nancy maybe 5 years ago when she was working at the clinic. I was practicing on Prince of Wales 
Island this last spring in Klawock. My wife, Nancy Brew was working here and they needed and extra hand, so I came 
to help out.

Where do you hail from?
I spent most of my life somewhere in between Seattle and the Bering Sea, where I started fishing when I was 19. 
Now Nancy and I live on Vancouver Island, but I have also lived in Anchorage, Dillingham, Juneau, and Fairbanks

What do you like best about visiting Yakutat?
I’ve enjoyed practicing in Southeast Alaska. I enjoy the Tlingit culture, it’s strong and independent and has a lot of 
great history. I started as a new nurse at the Alaska Native Medical Center and have learned a lot about history, 
family, and connection from my patients. It is a privilege to work with individuals with such a strong and interesting 
history. In Yakutat I enjoy working directly for the Tribe. It feels right that I work for the community.

What is your favorite thing to do?
Play music with people (I build and play banjo as well as play acoustic guitar) and pet my dog [Sasha, a very beautiful 
husky from Haidaburg!] ß Editor’s comment

Do you have a message for our readers?
Thank you for letting me support your community, I feel privileged to practice here.

Ann Marie has been working with YCHC since 2008, initially as a Family Nurse 

Practitioner providing Primary Care in the village and more recently as a Psychiatric 

Mental Health Nurse Practitioner. Building on her eleven years of Family practice and 

26 years of nursing, she coordinates care with Primary Care providers. Most recently 

assisting the YCHC administration to integrate a Behavioral Health Program in the 

community health center that incorporates case management, substance abuse 

counseling and community outreach. She also delivers Psychiatric and mental health 

services through tele-health video conferencing as well as scheduled site visits. 

With changes in requirements and YCHC’s goal of being a provider of excellent care, Ann Marie began organizing the Quality 

Improvement Program of YCHC and is serving as the QI Director. This work allows the clinic to manage chronic illnesses to 

maximize wellness for our patients and ensure we are delivering the highest level of care and assisting our patients to have 

the best outcomes possible. 

Personally, Ann Marie’s practice has focused on delivering Primary Health Care with a focus on Wellness & Prevention. She is 

especially interested in helping people obtain care who have previously found difficulty obtaining preventative and urgent 

care. She has had long standing interests in Complementary therapies, including utilizing herbal therapies with prescribed 

therapies, and she has taught Hatha Yoga & Women's Wellness Through Belly Dance. She continues to explore Transpersonal 

Astrology and Spiritual Counseling towards a deeper understanding of the psyche and spirit.

When home in Vermont Ann focuses her energies toward exploring the outdoors with her little one, planning her gardens 

and raising chickens and occasionally goats! She centers herself with crafting and quiet time.

Behavioral Health Staff: Ann Marie Dryden

Psychiatric Mental Health Nurse Practitioner, Family Nurse Practitioner



If you have any questions please contact your Behavioral Health Team:

Lisa Nelson Brenda Thayer Gloria Benson Amanda Porter

Native Connections Behavioral Health Substance Abuse Community Outreach 

Project Director Case Manager Case Manager Services

784-3275 ext. 114 784-3275 ext. 114p 784-3275 ext. 115 784.3275 ext. 113

lnelson@y-chc.org bthayer@y-chc.org gbenson@y-chc.org aporter@y-chc.org

Happy New Year! Greetings from the Behavioral Health Department at the YCHC. In November
2016, the Yakutat Community Health Center was awarded a SAMHSA Native Connections grant.

Native Connections is a five-year program that helps American Indian and Alaska Native
communities identify and address the behavioral health needs of Native youth. The Yakutat project
will focus on substance abuse and suicide prevention in all youth up to age 24.

Recently, the YCHC created a behavioral health department as part of an initiative to deliver more
integrated and comprehensive care within the community. One major barrier that was identified was
a lack of supportive direct services available specifically to youth. This project will enable a Master’s

level Clinician to be present at the Yakutat School District, accessible to youth and teaching a Life
Skills curriculum.

We are very excited to welcome Brenda Thayer to the team as our Master’s Level Clinician/Youth
Prevention Specialist. Brenda is a certified drug and alcohol counselor who holds a Master’s of
Science in Mental Health Counseling. She has over 20+ years’ experience in her field and we

welcome her back to Yakutat as an Alumni of the Yakutat High School!

UPCOMING EVENTS AND ACTIVITIES: This project comes with exciting youth

and community opportunities. A Yakutat Youth Coalition is being developed to identify youth
resources, strengthen support systems and plan activities designated by the youth of Yakutat. This
Coalition will need supportive adults to participate and help guide the youth.

We are looking for willing volunteers to commit a small portion of time twice a month to help role
model leadership skill. It should be a fun way to engage youth and empower them to be involved.
Meetings will be every other Friday at 2:10pm in the High School starting February 3, 2017. Stop by
to see how you can be involved!
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Look for future YCHC flyers for dates, times and locations of upcoming activities!



You and your family could qualify for free health insurance coverage and not know it!

- Do you rely on Indian Health Services (IHS/SEARHC) coverage as your main form of 

health coverage?

- Do you work, but your employer does not offer you health insurance?

- Can you find your income level in the table below?

If you answered Yes to any of these questions, then you may qualify for health coverage!

Some reasons to consider Tribally Sponsored Health Insurance Coverage:

- Some health insurance programs offer more coverage than IHS/SEARHC offers 

- Service treatment for Substance Abuse may be covered

- Receive coverage for medications not covered by IHS

- Additional orthopedic services

- Chiropractic services

- It is of no cost to you

SPECIAL ENROLLMENT FOR 

NON-IHS BENEFICIARIES
_________________________________________________

If you are not an IHS 

beneficiary, you may still 

qualify for special 

enrollment! Enrollment 

closes January 30, 2017.

For more information, contact Amanda 

Porter, Community Outreach Services at 

the Yakutat Community Health Center, 784-

3275 ext. 113. Or let the Receptionist know 

at the time of your appointment that 

you’re interested in Tribally Sponsored 

Insurance.

Gunalchéesh J

State of Alaska Health Coverage Tribally Sponsored Insurance

Household size 

(reported on taxes)

You may qualify for State of Alaska 

Health Coverage if your annual 

household income below this amount:

You may qualify for Tribally Sponsored 

Insurance if your annual household 

income is between these amounts:

1 person $20,479 $20,479 - $44,520

2 people $27,628 $27,628 - $60,060

3 people $34,776 $34,776 - $75,600

4 people $41,924 $41,924 - $91,140

5 people $49,073 $49,073 - $106,680

6 people $56,221 $56,221 - $122,220

7 people $63,370 $63,370 - $137,760

8 people $70,546 $70,546 - $153,360
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Tribally Sponsored Insurance Program 

TSHIP



If you receive a letter asking you to provide the
YCHC with a Certification of Indian Blood, please
comply with the dates identified in that letter.
This is very important. In order for Indian Health
Services (IHS) to cover the expenses of your
health insurance, a CIB is required. If a CIB is not
on record with the clinic, you will be personally
financially responsible for all bills acquired. If you
do not have a copy of your CIB and received a
letter, please come into the Clinic and ask to sign
a Release Of Information (ROI) so YCHC staff may
request a CIB on your behalf from an entity that
retains a copy (for example the YTT).

If you need additional assistance completing the 
enrollment process for a child, please make an 
appointment with Outreach & Enrollment 
Specialist Amanda Porter at 784-3275 ext. 113.

The following is a list of documents that 
satisfy Indian Health Services requirements:

1) Certificate of Indian Blood from the 
U.S. Department of the Interior, 
Bureau of Indian Affairs (BIA)

2) U.S. Department of the Interior BIA 
Descendant card

3) Native Corporation (Sealaska or 
equivalent) Member Enrollment 
Certificate or Card

4) Tribal (Yakutat Tlingit Tribe, Tlingit & 
Haida Indian Tribes of Alaska or 
equivalent) Certificate of Enrollment 

Thank you for your cooperation and 
attention to this important matter! 
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Other News…

Call for Certificates of Indian Blood

As of January 20, 2017 “unauthorized escorts” (someone who has paid 

their own airfare to travel with the patient) will not be permitted to stay 

at the ANMC Quyana House alongside the traveling patient. If the 

traveling patient wishes to stay with their unauthorized escort, both will 

have to be lodged outside of the Quyana House, at their own expense. 

For more information please contact ANMC at 1 (855) 482-4382

Please Note…

Changes to Quyana House Lodging Policy:



Yakutat Community Health Center
P.O. Box 112

Yakutat, Alaska 99689

Boxholder

General Delivery

Yakutat, Alaska 99689

The YCHC now offers FIT cards. Ask your provider about the FIT card at your next visit. To make an appointment 

or for further information, please contact the Yakutat Community Health Center at 784-3275 ext. 100, the Front 

will be able to direct your call.


